
 

Edition 1   September 2007 

 
 
 
 
 

 
SMS: 0427 671 261, TTY: 1800 24 69 48, Fax: 1800 24  69 14, Voice: 1800 24 69 45 

Email: bookings@nabs.org.au, Online booking: www.na bs.org.au 
 
 
Hello and welcome to the first edition of NABS News for Auslan Users .  We have been asked          
frequent questions from our Deaf consumers so we thought we would share information with you in this    
newsletter.  We would like to send newsletters 2 to 3 times a year to keep you all updated with NABS 
news. 
 
WHO ARE THE STAFF AT NABS?  
Keri Gilbert is the Manager and Natasha (Tash) Stanton is the Coordinator.  We have 7 Interpreter 
Booking Operators, they are Emily, Helen, Laura, Lindsay, Molly, Nada and Suzie.  Merie Spring is the 
Interpreter Trainer.  Jennifer Webb is the Administration Assistant and she is Deaf.  See page 4 for their 
photos. 
 
WHAT IS NABS?  

NABS  is short for National Auslan Booking Service. 
 
WHO FUNDS NABS?  
We get funding from the Department of Family and Community Services & Indigenous Affairs. 
 
WHERE IS NABS?  
NABS Call Centre is in Brisbane.  But we give service to all over Australia. 
 
WHO CAN USE NABS?  
You can use NABS.  We will organise interpreters to Deaf and hard of hearing people. It is free of 
charge  to Deaf and hard of hearing people and doctors.  We also provide interpreters for everyone    
including your Deaf or hearing children. 
 
WILL NABS BOOK MY DOCTOR’S APPOINTMENT FOR ME?  
No, NABS can’t make doctor appointments for you.  You make an appointment with the doctor yourself 
and then you contact NABS to ask for an Interpreter.  Before you make an appointment with your     
doctor, you can ask NABS if your interpreter is available.  
 
CAN I CONTACT NABS MYSELF DIRECT?  
Yes, you can contact us yourself when you have finished making an appointment with your doctor. We 
will organise an interpreter for you.  Or you can ask your doctor to ring NABS for you.  NABS have over 
300 interpreters all over Australia.  You can contact us at any time, the contact numbers are at the top 
of this newsletter.  It is really easy to do the online booking.  Just go to www.nabs.org.au and then click 
“Book an Interpreter” and click “Online Booking”.  

 



 

Edition 1   September 2007 

HOW DO I BOOK AN INTERPRETER?  
You would need to tell us: 
1. Your name 
2. Your SMS or Fax or TTY number. 
3. Your doctor’s name 
4. Your doctor’s address. 
5. Your doctor’s phone number. 
6. Date of appointment.  
7. Time of appointment.   
8. Name of 4 Interpreters you want or  you can say “any interpreters”. 
 

CAN I CHOOSE MY INTERPRETER? 
Yes, you can choose your interpreter.  Give us the names of 4 Interpreters you like.  We will contact 
them if they are available.  If they are not available, we will let you know. Then you tell us who other   
interpreter you would like to have or we can find an interpreter for you that you are comfortable with. 
 

WHEN CAN WE CALL NABS?  
We are open 6 days per week.  We have staff working from 7am to 10pm because Perth is 2 hours      
behind us and sometimes because of Day Light Savings. And Saturday 8am to 3pm.  We do not open 
on all national Public Holidays such as New Year’s Day, Australia Day, Easter, Anzac Day, Christmas 
Day and Boxing Day. 
 

INTERPRETERS LIST IN YOUR AREA  
Good news!  As from 1st September 2007, you can ask us for NABS Interpreters list in your area. 
 

NABS STALLS  
Perth  
We will have a stall during the Deaf & Blind Conference from 25th to 30th of September. 
Brisbane  
We will have a stall during the Deaf Festival on Saturday, 13th October.  If you have any questions or 
want to know anything about NABS, come and see us! 
Victoria  
We will have a stall during the VCOD III State Deaf Conference on 17th and 18th November.  
 

NABS SURVEY 
Jennifer Webb & Diana Laing would like to thank many Deaf people for their time with the NABS       
survey.  It is pleasing to know that all of you are very happy with our service.  We will continue to give 
good      service to you all! 
 

YOUR EMAIL ADDRESS  
Please give us your email address so we can email our newsletter to you.  You can forward the        
newsletter to your friends! If you don’t have an email address, we will still post the newsletter to you. 
Our email address is bookings@nabs.org.au. 
 
If your friends have not received this newsletter, it may be because we do not have their address.  
Please tell your friends to contact NABS with their name, address, email address and contact numbers 
and we will email/post the newsletter to them. 
 

NABS DVDs, BROCHURES, ETC  
We have plenty of NABS DVDs and brochures.  If you would like us to post them to you, please let us 
know. 
 

IS THERE ANY MORE YOU WANT US TO ADD FOR THE NEXT N EWSLETTER? 
We will tell you NABS news in our next newsletter.  You can tell us what you would like us to add in our 
next newsletter.  This newsletter is for you, we want to make it an interesting read for you. 
 

QUESTIONS? 
If you have any questions about the service we provide or have any ideas to improve our service, 
please contact us.  We will always welcome your enquiry!    
 
Until next time! 
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WHAT CAN I USE NABS FOR? WHAT DO THEY MEAN?  
 
There are appointments that NABS can be used for.  These are: 
 
GP and Specialist (Your doctor. Sometimes your doctor refers you to a         
Specialist) 
Podiatrists or Chiropodists (Foot Dr) 
Aboriginal Health Workers (Help improve health in Aboriginal communities) 
Chiropractors (Person who works on your bones) 
Audiologists (Hearing test, Hearing aids, etc) 
Osteopaths (Treat damaged muscles, ligaments, nerves & joints) 
Dieticians (Help with food and diet) 
Psychologists (Help people’s minds to get better; help people manage     
emotional problems) 
Endocrinology (Thyroid and all glands Specialist) 
Family Planning/Sexual Health (Help couples to plan children and pregnancy.  
Sexual Health mean many things about sexual behaviour and pregnancy. 
These things include many physical, mental and emotional issues)  
Naturopath (Naturopathic doctors do not use drugs and surgery. They use 
natural therapy) 
Remedial Massage (Massage for injury or soreness) 
Acupuncture (Acupuncture is another treatment for health. It involves insert-
ing thin, metallic needles into important points on your body) 
Mental Health Workers (Counselling, psychiatrist, psychologist) 
Psychiatrists (Doctor for mental health and tablets for mental health) 
Occupational Therapists (Help to improve life and health so people can live 
independently) 
Speech Pathologists (Help with speech language and communication) 
Physiotherapists (Advising and treating people with spinal and joint problems, 
or recovering from accidents and sports injuries) 
Dentists (Teeth check up, new dentures, etc) 
Optometrists (Eye test/new glasses) 
Gynaecology/Obstetrics/IVF (Mother and baby doctors. Help with pregnancy 
and women’s problems,  IVF will help if you can’t get pregnant) 
Medical Imaging (X-ray, Ultrasound, CAT scan and MRI) 
Paediatrics (Children’s doctor up to 21 years old) 
Iridology (Look in your eyes to see if you have health problems) 
 
 

We have lots of other Specialists not on this list.  
Please ask us if you are not sure.   

 



 

Edition 1   September 2007 

 
  
 

   

  
 
 
 
 
 
 
 
 

  

Keri Gilbert 
 

 Manager 
Level 3 Interpreter 

Worked for 25 years in 
the Deaf community 

Natasha (Tash) Stanton 
 

 Call Centre Coordinator 
Level 2 Interpreter 

Worked for 11 years in 
the Deaf community 

Merie Spring 
 

 Interpreter Training Officer 
Level 3 Interpreter 

Worked for 30 years in 
the Deaf community 

Jennifer Webb 
 

 Admin Assistant 
(Deaf CODA) 

  
 
 
 
 
 
 
 
 

  

Helen Righetti 
 

 Bookings Officer 

Molly (Helen) Greenwood 
 

 Bookings Officer 

Emily Robbins 
 

 Bookings Officer 
Level 2 Interpreter  

Lindsay Perry 
 

 Bookings Officer 
Level 2 Interpreter 

  
 
 
 
 
 
 
 
 

  

Suzie Anderson 
 

 Bookings Officer 

Nada Validzic 
 

 Bookings Officer 
Level 2 Interpreter 

(European Languages)  

Laura Kirkwood 
 

 Bookings Officer  

 


